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Resident Screening Fact Sheet

By George Lisenbe, Regional Sales Manager, CorelLogic SafeRent

APRIL

2011 The importance of resident screening cannot be emphasized enough, because when a good
screening method is used, it can help apartment properties financially manage portfolios
by increasing Net Operating Income (NOI). This fact sheet provides best practices and
screening tools properties can use to leverage screening data to its fullest potential. These
tools should help property owners and managers pick the best residents which may reduce
bad debt, balance risk and occupancy and improve NOI.

Best Practices

Most applicant screening methods are similar in that they examine a few applicant attributes,
such as rent-to-income ratio or debt levels, and make a judgment of an applicant’s likelihood
to meet their rental obligations. Such methods, however, do not consider the hundreds of
variables that impact an applicant’s ability and willingness to pay rent. Nor do they consider
the interactions of such variables. The following best practices provide guidelines that can be
used when choosing a resident screening method.

1. Statistical Resident Screening Model

Consider selecting a statistical resident screening model. Results-based, statistical modeling
has been used for decades in the mortgage industry, credit card industry, and numerous other
industries because it is the only technique that can objectively determine which variables are
predictive of the performance being modeled and appropriately weigh these variables. This
methodology is deemed to be more accurate and delivers better bottom line financial perfor-
mance. Statistical scoring models built specifically for resident screening deliver a score that
estimates the credit risk that an applicant may not satisfactorily fulfill his/her lease obliga-
tions.

2. Landlord-Tenant Data

It is important for a screening model to include landlord-tenant data in addition to credit
payment history to get a complete picture of prospective resident lease performance. This
data should include past court actions, prior landlord inquiries, and landlord-reported his-
tory information regarding lease performances. Please ensure that the screening model uses

the largest landlord-tenant data set because doing so should provide the most comprehensive
score and prediction.

3. Fair Housing Compliance

Use a resident screening method that improves Fair Housing compliant resident selection. A
mathematically-derived score and standard acceptance levels ensure more consistent inter-
pretation and execution of acceptance policies than other screening methods. Elimination of

Covering the Greater Grand Rapids , Kalamazoo, Lakeshore and Northern Michigan Areas

manual screening decision overrides should improve Fair Housing compliance even further.

4. Adjustable Acceptance Levels

Resident screening models with adjustable acceptance levels provide property managers with
(Continued on page 7)

The Official Publication of the Property Management Association of West Michigan




[‘ 2011  PIMAWM

BOARD MEMBERS ’]

TERM EXPIRES

Charlotte Swoger, President
Hidden Creek Apartments
1513 Hidden Creek Circle NE
Grand Rapids MI 49505
(616) 361-0040  fax (616) 361-0925
email: tharlotte.swoger@kmgprestige.com

Felix Martinez, Vice President
Land & Company
1701 Porter SW #6
Wyoming MI 49519

(616) 534-5792 _ fax (616) 534-9190
email:

Kristy Ter Haar, Secretary
Columbo’s Floors To Go

2243 Port Sheldon Rd.
Jenison MI 49428

(616) 669-6222  fax (616) 669-8123
email: kristy@columbosftg.com
Frank Miceli, Treasurer
Omega Construction Company
6167 28th Street SE, Suite 10
Grand Rapids MI 49546
(616) 538-2900 _ fax (616) 538-8870

email: piceli.frank@omegaconstruc.cony

Christina Failla
Unified Management Services
2200 Genoa Business Park Drive, Suite 100
Brighton MI 48114
(810) 220-2632 x 632 fax (810) 220-2632
email: ffailla@unifiedpropertygroup.conj

Charity Henkelman
Koetje Communities
1860 W. Berends SW
Wyoming MI 49519
(616) 538-4241  fax (616) 538-5112
email: koetjeinv-charity@comcas{

Angela Arista
Central Park Place Apartments
2875 Central Park Way NE
Grand Rapids MI 49505
(616) 3612100 fax (616) 361-7234
email: parista@associatedestates.con]

Jamie Springer
IPA Management, Inc.
1600 South Beacon Boulevard #260
Grand Haven MI 49417

(616) 846-0069 _ fax (616) 846-4419
el
Karen Rozanski
ForRent.com
3923 28th Street SE PMB 197
Grand Rapids MI 49512

(616) 437-5848 _fax ( 616) 214-7250
email: karen.rozanski@forrent.con]

Lorene Polus
AmRent
4764 E. Fulton, Suite 101
Ada MI 49301
(616) 940-7104 __ fax (877) 664-9413

email: Jorene.polus@amrent.conj

Carrie Danek
IPA Management, Inc.
1600 South Beacon Boulevard #260
Grand Haven MI 49417

(616) 846-0069 _ fax (616) 846-4419
el

Justin Bajema
Access Property Management Group, LLC
400 Ann Street NW, Suite 209
Grand Rapids MI 49504

(616) 301-9450 _ fax (616) 301-9460
email: Justinb@accesspmgroup.com

Jennifer Harley
Associated Management Company
19855 W. Outer Drive, Suite 107-E
Dearborn MI 48124
(231) 206-1902  fax (616) 554-5180
jharley@associatedmanagement.net

2012

2011

2011

2012

2012

2012

2011

2011

2012

2012

2012

2012

2012

THE PROPERTY MANAGEMENT
ASSOCIATION OF WEST MICHIGAN

‘SERVING THE MULTI-FAMILY
HOUSING INDUSTRY SINCE 1994.”

2675 44TH ST. SW SUITE 303
WYOMING, MI 49519

PHONE (616) 531-5243 TOLL FREE (866) 989-9800
FAX (616) 257-0398  website: www.pmawm.com

Kathy Vallie Association Director

Nori Goodhue Membership Director

email:

email: hgoodhue@pmawm.con]

Cathy “Kate” VanKalker Administrative Director email:

COMMITTEES

Auction
Holiday Party (Kzoo & GR)

Golf Outing
Legislative

Membership

Education

GLAStar
Maintenance Breakfast

Community Outreach/Public Relations

Vendor Expo

General Membership Meetings/
Happy Hours

Charity Henkelman (Chair)

Karen Rozanski

Karen Rozanski
Charity Henkelman

Don Bluman (Chair)

Justin Bajema (Chair)
Jamie Springer

Tim Beurmann
Naarah Potts

Tracy Adams

Karen Rozanski (Chair)
Lorene Polus

Felix Martinez

Jennifer Harley

Carrie Danek

Christina Failla

Charity Henkelman (Chair)
Felix Martinez

Christina Failla

Carrie Danek

Lorene Polus

Jennifer Harley

Don Hoekstra (Chair)
Casey Kuperus

Kathy Dennison (Chair)
Janice Maher
Frank Miceli

Kristy Ter Haar (Chair)
Charity Henkelman

Angela Arista

EDITOR’S CORNER

We apologize for any incorrect information within the contents of

these pages. Please notify us of any errors and we will make the corrections.

If you have any news to report from your business or community,

drop us a line and we'll do our best to include it in the next edition of

the newsletter. The deadline for submissions is the 15th of each month.
The Newsletter Committee

PMA is offering the following
advertising opportunities
in the Monthly Newsletter, Directions:

TYPE/SIZE One Issue Cost 12 Issue Cost
Business Card $65 $715
1/4 Page $109 $1199
1/2 Page $197 $2167
Full Page $313 $3443
Inside Back $379 $4169
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Protect Your Business and Your Applicants:

5 Tips for Leasing Office Data Security

By Mike Lapsley, General Manager and Vice President, RentGrow, Inc.

With identity theft and data breaches
becoming more commonplace in
today’s high-tech world, information
security is an increasingly important
responsibility for businesses.

As a large data provider to the multi-

family industry, RentGrow is in-tune
with regulations surrounding data
security and would like to offer some helpful tips to ensure
that your business is doing what it can to maintain a secure
environment, and comply with the Fair Credit Reporting
Act (FCRA) and the Fair and Accurate Credit Transactions
(FACT) Act.

The FACT Act of 2003 provides guidelines for storage and
disposal of consumer information such as credit reports. It
is important that property management companies, in con-
junction with their legal counsel, determine data security
best practices that are in compliance with the FACT Act.

5 Tips for Leasing Office Data Security

Review the following tips to learn about best practices for
data security and to ensure that you have systems in place
to protect your applicants’ privacy.

1. Maximize Desktop Security

Limit electronic access to private applicant in-
formation to only those employees who need
information to fulfill their job requirements. It is
recommended to protect computer access for each
authorized employee with a unique password of ap-
propriate strength and complexity (not “123456”
or “password1”). Intelligent passwords are crucial
because simple and easy to guess passwords are

still a common way for hackers to access sensitive
information [1]. Update passwords every 90 days
and set automatic logouts so that the computer will
lock after a set time of inactivity. Be sure to docu-
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ment all employees with access and what systems
they have access to.

2. Raise Awareness of Laptop Security

Laptop security is a critical part of data security
due diligence. Human error, such as lost or stolen
laptops, is the largest single cause of data security
breaches and accounts for over 35% of reported
incidents, according to the Identity Theft Resource
Center of San Diego [2]. Aside from following
electronic security protocol, it is wise to educate
your staff about the risks of theft outside your
secure office environment. Make your employees

(Continued on page 6)
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PMA EVENTS & EDUGATION IN APRIL
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Welcome New PMA Members!

Consumers Energy
David Pietryla (517)768-6302

ABC Contract Sales
Vicki Walters (248) 335-4222

AT&T
Mark Hughes (616) 780-5903

PPG- Pittsburgh Paints
Todd Gatesy (734) 216-5631

MetroPCS
Wendee Burnside (616) 537-3001

Keystone Lake Luxury Rental Homes
Laura Taylor (269) 962- 7588

Williamsburg Apartments
Nicole Rambo (269) 968-9873

Mount Vernon Apartments
Nicole Rambo (269) 968-9873

Nottingham Place Apartments
Kelly Bringman (269) 375-4319

Aaron’s Restoration
Malinda Root (616) 292-1786

Apartmentguide.com & Rentals.com
Hannah Crosby(877) 250-4044

(616) 337-4284 Direct

Mr. Handyman of Greater Grand Rapids
Tom Raar (616) 977-2600

DJ’s Landscape Management
Marc Buist (616) 698-2700

Endurance Fitness
Aaron Freese (517) 673-4085

Brad’s Window Cleaning &

Power Washing, LLC
Brad Carey (616) 745-5753
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5th - R-410A Universal Certification
9:00 am - 2:00 pm at PMAWM Training Ctr, 2675 44th Street SW #303, Wyoming MI 49519
Includes information on the R-22 phase-out, appropriate refrigerant and oil applications, service
techniques, as well as safe handling of R-410A
Cost: Members: $129 Non-Members: $159 per person

7th - PMAWM Happy Hour
4:00 pm - 6:00 pm
Join us for GREAT networking in a Casual Setting! At Peppino’s, 130 lonia Avenue Southwest,
Grand Rapids Ml 49503
Cost: Members: $15 in advance, $18 at the door Non-Members: $20 in advance, $23 at the door

12th - PMAWM Board Meeting
11:30 am -12:30 pm at PMAWM Training Ctr, 2675 44th Street SW #303, Wyoming MI 49519

12th OR 21st - EPA RRP - Lead Renovator Certification
8:00 am - 5:00 pm at CORROSION CONTROL CONSULTANTS, 4403 Donker Court SE , Kentwood
MI 49512
Cost: Members: $200 Non-Members: $300

13th - Increase Productivity by Managing Performance
9:00 am - 1:00 pm & 2:00 pm - 5:00 pm
Selling Value Not Price SPEAKER: Sherre Helmer
at Woodland Creek Apartments Clubhouse, 3300 E. Paris SE, Kentwood MI 49512
Cost: Members: $49 (1 person) $39 per person (2 attendees from same Company)
$29 per person (3 or more attending from same Company) $89 Full Day
Non-Members: $79 per person $158 Full Day

6th - R-410A Universal Certification
9:00 am - 2:00 pm
at Westwood Office Park, 5340 Holiday Terrace, Kalamazoo Ml 49519
Includes information on the R-22 phase-out, appropriate refrigerant and oil applications, service
techniques, as well as safe handling of R-410A.
Cost: Members: $129 Non-Members: $159 per person

Kalamazoo

14th - Increase Productivity by Managing Performance
9:00 am - 1:00 pm & 2:00 pm - 5:00 pm
Selling Value Not Price SPEAKER: Sherre Helmer
at Westwood Office Park, 5340 Holiday Terrace, Kalamazoo Ml 49009
Cost: Members: $49 (1 person) $39 per person (2 attendees from same Company)
$29 per person (3 or more attending from same Company) $89 Full Day
Non-Members: $79 per person $158 Full Day

D [ e o ] 7

20th - Maintenance Breakfast
“Emergency Preparedness”
Speaker and Sponsorship Opportunity
Contact PMAWM at 616.531.5243 for details
7:30 am - 9:00 am Location To Be Announced
Cost: Members: $10 Non-Members: $15

PMA SERVICES FOR

MEMBERS ONLY

Shopping Reports - $100.00
Mailing Labels - $25.00

Market Surveys - FREE
Mold Video - FREE

Y Wehbsite Banner Ads Salary Surveys - FREE
(]G [1](:J Certified Apartment Manager (CAM) $75.00 / Business Partners luemoon.co
National Apartment Leasing Professional (NALP $150.00 / Apt. Communities Michigan Lease on Line

Both courses available online at www.naahg.org Online Training In the Members Area of pwawm.com
Office Supplies - Discounts Program
Job Postings - FREE Online Book Store

Apartment Listings on PMA Website - FREE

Certified Apartment Manager (CAM)
National Apartment Leasing Professional (NALP)

N. Michigan

Lansing

of West Michigan

Both courses available online at www.naahq.org

26th - PMAM Board Meeting

APRIL 2011

Legal Forms at www.pmawm.com
Copy Service Discounts




(Continued from page 3)

aware of responsible laptop transport and handling
protocol to minimize risk.

3. Protocol for Staff Changes

In the event of a staff change, it is imperative for com-
panies to have procedures in place to immediately ter-
minate access to applicant data for former employees.
In a massive security breach at a large data company in
2005, one way thieves stole personal information was
by using log-in names assigned to former employees
[3]. To protect against theft, assign an individual to
be responsible for terminating access. Upon review of
documented checklists of all access granted to former
employees, the responsible individual must immedi-
ately deactivate and terminate all access privileges, in
all systems.

4. Securely Store Hard Copies

Although data storage is clearly trending toward paper-
less, many companies still store applicant informa-
tion as a hard copy. If so, be sure to store these paper
files securely. Lock all file cabinets and offices storing
private applicant data to protect against internal or
external theft. Document and restrict access to these
storage spaces to employees with permissible purpose.

5. Properly Dispose of Unnecessary Electronic
Files and Documents

Businesses must strike a balance between legal require-
ments for storing data and data security due diligence
regarding disposal of sensitive applicant information.
Once storage requirements are met, it is best to im-
mediately destroy all unneeded documents containing
personal information to a point where the information
cannot be reconstructed or reused in any way.

Conclusion

Today, it's more important than ever to make sure your
business complies with the FACT Act to successfully
defend against litigation from applicants, a damaged
reputation, and associated financial penalties. Be sure your
company is complying with data security regulations and
conducting due diligence for the good of your clients, your
business and the public.

This article is meant to provide education and information
on this topic, and should not be construed as official legal
advice. All property management companies should con-
sult with their legal counsel regarding their organization’s
data security policies.

Mike Lapsley is General Manager and Vice President of
RentGrow, Inc., the resident screening experts
krow.con]). He can be reached at [apsley@rentgrow.con].

Citations:
[1] Vance, A. (2010, January 20). If Your Password Is 123456,
Just Make It HackMe, The New York Times. http://www.nytimes|

kom/2010/01/21/technology/21 gassword.html

[2] Krebs, B. (2009, January 6). Data Breaches Up Almost 50 Per-
cent, Affecting Records of 35.7 Million People, The Washington Post.
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Ele/2009/01705/AR2009010503046.html

[3] Timmons, H. (2005, April 13). Security Breach at LexisNexis
Now Appears Larger, The New York Times. http://www.nytimes|

Eom/2005/04/13/technology/13theft.htm]

D You can do more.

There is no easier way to reduce your utility
expense than through a Coinmach common
area laundry room. By installing and
maintaining the latest energy efficient
laundry equipment, Coinmach saves
you money.

Truly join the green movement, replace your
light bulbs and contact your local Coinmach
representative for a proposal.

Contact your local Coinmach representative

Fred Hanna 800-852-9274 ext 55412

or visit www.coinmach.com
for more information.
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The PMA & Express Employment Professionals present:
Employment Screening Assessments

E press

fissociation

of West Michigan PLOYMENT PROFESSIONALS

Your New Hire is the Next Hidden Gem for your Company - Let us help you find
the right fit!

Have you ever been referred a person who appears to be a great match for your
community team? But, then as you hire them, they don't seem to have the skills that they
originally mentioned that they had in the interview?

PMA of West Michigan and Express Employment Professionals have formed a
partnership to help! This program will provide a tool for you by permitting you to pre-
screen and qualify potential candidates for job positions in the fields of Leasing, Property
Management, and Maintenance. These assessments are available to Property
Management Companies, Property Managers, and Human Resource Professionals in
the apartment industry for the purpose of hiring more qualified candidates for the
position. These assessments are also available for continuous coaching to the
individuals in these positions throughout their tenure.

How to find the Screening Assessments

1. Go to the PMA website: www.pmawm.com

2. Click on “Employment Screening” on the left

3. Check out the Available Assessments (over 500 total)

4. Industry Specific Assessments Available in Categories
specific to you: Maintenance, Property Management, Collections,
Leasing, Administrative

5. Click on the Assessment that you are interested in

6. Send the Assessment Request

7. You will be contacted by Express to help you!

Please let us know how we can help you! Express Employment Professionals, 616-281-
0611, casey.jankoska@expresspros.com or theresa.drost@expresspros.com.

“ % If you contact us, we will enter your name into a drawing for a $25 Gift card.
You will receive a bonus entry into the drawing if you go to the website and use the
program. We will be announcing the winner of the drawing in the May Newsletter.

We look forward to helping you to reach new levels of success by hiring the right team
members for your community!

APRIL 2011



Thank you to Omega Construction
and apartments.com for sponsoring the

PMA Red Cross Bowling Event for 2011!
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(Continued from page 3)

a powerful tool for fine-tuning and controlling the balance
between loss rate and vacancy rate. It is best if the screening
model gives each property within a portfolio the flexibility

to adjust its own acceptance level based on the financial risk
that is acceptable for that specific property. This allows a
property to adjust levels as economic conditions, vacancy
rates, and other market considerations change. This flexibility
also accommodates portfolios that have a variety of property

are prohibited from entering into a lease or other real prop-
erty transactions with Specially Designated Nationals (SDN)
and Blocked Persons. The Treasury Department’s Office of
Foreign Assets Control (OFAC) maintains a list of known and
suspected terrorists, international narcotics traffickers, and
their representatives that are designated as SDNs and Blocked
Persons. Violations of this regulation can result in criminal
penalties ranging from $50,000 to $10,000,000 and/or up to

classifications because it allows
acceptance levels to be adjusted
to accommodate risks associated
with specific property classifica-
tions. For example, a Class A
property may require a higher
acceptance score than a Class B
property in the same portfolio.

5. Instant Score Results

To shorten the sales cycle, you
may consider using a screening
method that delivers decision
scores instantly. Decision scores 1
should be delivered seconds
after applicant data is entered,

o

allowing agents to process leases
before applicants leave the

e

leasing office. This may reduce

the likelihood of prospective

>

residents shopping somewhere
else for an apartment.

o

6. Criminal Screening

o

Maintain a safer community
for residents, guests and staff by

o 2

incorporating criminal screening.
Consider a criminal screening

product that delivers results to

H©
©

the leasing staff based on crite-
ria established by the property.
Automation ensures that all
decisions are made consistently,
improves Fair Housing compli-
ance and frees the staff from
interpreting complicated criminal
reports.

7. Terrorists Screening

Under Presidential Executive
Order 13224, apartment owners

i APRIL 2011
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(Continued on page 11)

Paa columbo’s
S  Floors To Go

Jenison 616-669-0222
Porf‘agp 269-976-1153

Top 10 Reasons to Use Columbo’s

Last minute needs? No need to panic we will
accommodate YOU!

Our installations are guaranteed for the LIFETIME of the
product.

Specializing in Service to the Apartment Industry for over 35
years — over 200 communities choose Columbo’s!

We guarantee your carpet & vinyl selections will be
In stock; if not you get a FREE UPGRADE!

We will specifically tailor our program to meet the needs of
your Apartment Community

100% Satisfaction Guaranteed — We're here to exceed your
expectations!

Two Locations in West Michigan — Jenison & Portage

Strong supporter of the Property Management Association
—awarded "Business Partner of the Year”

No job too big or too small!

We understand what it takes to get the job done when it
matters most!



http://www.columbosftg.com

Are You Gambling with the Consistency of

Your Criminal Screening Decisions

By George Lisenbe, Regional Sales Manager, CoreLogic SafeRent

An increasing number of management companies are
utilizing criminal screening tools to improve the safety of
their communities for residents, guests, and staff. While
criminal screening can decrease a management com-
pany’s liability due to criminal acts, it can also expose the
company to Fair Housing compliance issues. In order to
minimize compliance risks, it is imperative that manage-
ment companies establish a criminal screening policy
that treats applicants equally and fairly. While each
management company should consult their legal coun-
sel when establishing or updating a criminal screening
policy, some questions to consider include:

- Does your criminal screening policy define
accept/decline criteria by specific offense type
and offense date?

«  Does your leasing staff have the skills required
to interpret complicated criminal records?

+  Are you certain that criminal screening deci-
sions are made fairly and consistently at your
properties?

«  Can your leasing staff make criminal screen-
ing decisions without assistance from mid or
senior-level management?

+  Does your current process allow you to moni-
tor criminal screening data, offense types
found, and accept/decline trends in order to
update the policy to current business condi-
tions?

+ Can you ensure and verify that criminal
screening is run on all applicants?

If you answered “no” to any of these questions, an
automated criminal screening service may enable you to
establish and enforce a more consistent and compliant
criminal screening policy. With most criminal screen-
ing tools, leasing agents are expected to make real-time

10

decisions about what searches should be conducted and
to determine if criminal offenders should receive an
“accept” or “decline” leasing decision. This places undue
burden on the agents and increases the risk of Fair Hous-
ing violations if searches are conducted or interpreted
inconsistently. Consequently, most existing criminal
screening tools expose multifamily businesses to unnec-
essary risk.

Look for a criminal screening product that categorizes
criminal records and automatically provides a clear ac-
cept or decline leasing decision based on criteria estab-
lished for the community. The product should allow
you to set the policies for accepting or declining criminal
offenses using criminal offense categories covering crimes
against person property, and society. The technology
should quickly evaluate criminal record search results
and automatically deliver an accept/decline decision

to your staff. Ideally, your criminal screening product
should include management reporting to monitor the
number of accept and decline decisions returned and to
view the breakdown of criminal search results by offense
type. With this insight, you can monitor staff perfor-
mance and adjust screening criteria to meet business and

legal demands.

CoreLogic SafeRent offers an automated criminal screening
service called Registry CrimSAFE® that frees your staff from
the burden of interpreting criminal search results. Automat-
ed decisions ensure consistency and improve Fair Housing
compliance. For more information aboutr CrimSAFE visit
saferent.com.
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L DIS
LANDSCAPE
MANAGEMENT

www.djslandscape.com

* Landscape Design & Create
* Landscape Management

* Tree & Shrub Care

* Irrigation Services

* Winter Management

616.698.2700

Graﬁd Rapids

Design.

Create.

Maintain.

. Holland
616.796.2700

Kalamazoo
269.350.2700

(Continued from page 9)

30 years imprisonment. OFAC also has authority to impose
civil penalties of up to $1,075,000 per violation. To avoid
penalties, please ensure that your resident screening method
checks applicants against the OFAC list.

8. Management Reporting Suite

Statistical resident screening models include a suite of man-
agement reports that help properties leverage the data collect-
ed in the screening process. Reports analyze the screening data
to provide powerful business intelligence. This intelligence
allows property managers to make better leasing decisions,
discover growth opportunities and measure and adjust mar-
keting strategies.

If the data analyzed by the management reports is not based
on statistical scoring, than the business intelligence provided

APRIL 2011
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by the reports may not be accurate. Reliable data coupled
with business intelligence has proven over time to reduce risk

and increase NOI.

Choosing a Resident Screening Model

As you can see by the guidelines outlined above, a proper
resident screening process incorporates more than just credit
reports. There is an abundance of data that can help proper-
ties assess risk and manage apartment communities more
profitably, in addition to maintaining security for residents
and staff. Make sure your resident screening method har-
nesses all of the available data and analyzes it with a statistical
scoring model. These guidelines provide managers and owners
with the necessary knowledge to select an effective resident
screening method that can positively impact the bottom line.

11



http://www.djslandscape.com

PMA of West Michigan

=

Wyoming, MI 49519

Property
Management
@ssociation

of West Michigan

We're Rollling out the Red CGarpet]

GREAT LAKES

LAUNDRY

FREE
GRAND LUNCH
GREAT PRIZES!

COMMERCIAL SALES, INC.

2011 SERVICE SCHOOLS
& PRODUCT EXPO

SATURDAY, MAY 14, 2011
8:00 A.M. TO 3:00 P.M.
SPECIAL 00/‘

SERVICE SCHOOLS |2 FINANCING

.
. _L ;
Conducted by Maytag Factory Service
i Reps. Your opportunity to learn time and _ FOR3"‘|V|0NTHS
money saving techniques.
PRODUCT DISPLAYS

— -H
Check outthe most energy efficient

laundry equipment on the market.
ONE DAY LOW PRICING
Special machine pricing and low financing
available. Don't miss out on the savings!
SPACE IS LIMITED! CALL TODAY TO REGISTER!
3455 BYRON CENTER AVE. SW ¢« WYOMING, MI
www.greatlakeslaundry.com

*Restrictions apply. Ask for details.

12

2675 44th Street S.W., Suite 303

STANDARD
U.S. POSTAGE

PAID
JENISON, Ml
PERMIT NO. 1

Looking to cut costs at
your property?

FRANKLIN PRESS, INC.

s

SR 88

5» /UUF |f|j
N g IJ

Pusiness P 'lﬁ_UJ

Letterheads, Envelopes, & Business Car
Minimum $80.2 purchase before diseount

Not valid with any other offers or discounts. Coupon must be presented
at time of order. Expires Cinco De Mayo, 2011.

616-538-5320

www.franklinpressinc.com

2426 28th Street, SW
Wyoming, Mi

APRIL 2011

of West Michigan


http://www.franklinpressinc.com
http://www.greatlakeslaundry.com

