The PMA is Proud to Present these

Amazing Speakers:

gement

of West Michigan

Catch the “Education Wave” at the
HAWAIHIAN LUAU
Patty Morgan-Seager  National Speaker Trade Show & Education Sessions

Chris King-Dye ~ AIMCO February 21, 2012
Tom Rozanski  Apco

William Vallance  State of Michigan

61561 UESIydrN “Surmodxy
COSHMS 1918 Pt 69T
UUSIYIIN 39 JO VINA

Chapel Pointe
3350 Baldwin Street
Hudsonville, Mi 49426



Education line up for the Day

9amto 10:15
Patty Morgan

Seager

Keynote Session for Everyone

Lighten Up & Laugh A Little

Two Break Out Sessions:

10:30am to noon
Patty Morgan-

Seager

Your Leasing/Marketing GPS...

Your Journey to Success

10:30am to noon
Tom Rozanski

William Vallance

Control & Safety Devices
For Boilers - State Requirements for the

Apartment Industry

Noon to 2pm || UNCH and TRADE SHOW!

2pm to 3pm Keynote Session for Everyone

Patty Morgan | Own Your Awesome... Legendary Customer
Seager

Service

Two Break Out Sessions:

3:15pm to 4:30pm
Patty Morgan-

Seager

Are You a Leader or Manager ....

Set Yourself Soarin/

3:15pm to 4:30pm
Chris King-Dye

Trouble Shooting HANDS ON session for
HVAC

Sign up here to attend

Name: Community Name:
Address: City ST Zip
Phone: email:

Choose a session at 10:30am and choose a session at 3:15pm
__ 9am Keynote - Lighten UP __10:30 am Marketing GPS _ 10:30am CSD -1
(One Session Only 9am)
__ 2pm Keynote—Customer Service __ 3:15pm Leader __ 3:15pm HVAC
(One Session Only at 2pm )

Name: Community Name:
Address: City ST Zip
Phone: email:

Choose a session at 10:30am and choose a session at 3:15pm

___9am Keynote - Lighten UP __10:30 am Marketing GPS _ 10:30am CSD —1
(One Session Only 9am &2pm)

__ 2pm Keynote—Customer Service ___ 3:15pm lLeader __ 3:15pm HVAC

Name: Community Name:

Address: City ST Zip

Phone: email:

Choose a session at 10:30am and choose a session at 3:15pm
___ 9am Keynote - Lighten UP __10:30 am Marketing GPS _ 10:30am CSD -1
(One Session only (9am & 2pm))
__ 2pm Keynote—Customer Service __ 3:15pm lLeader __ 3:15pm HVAC

Member rate: $49 for 1/2 day Non member rate: $99 for 1/2 day

Member rate: $99 for full day * Non member rate: $149 for full day
All registrations include Lunch & Expo

Mail form and payment to: PMA of West Mi
2675 44th Street SW #303 Wyoming, Mi 49519
Fax form to: 616-257-0398 Call: 616-531-5243
email: info@pmawm.com Toll Free: 866-989-9800




